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EE Mobile Business Caller ID Terms and Conditions 
 

 

1. EE Business Caller ID (the service feature) is a service feature provided as part of your EE Mobile 

Service. 

 

2. The service feature includes screening technology that will automatically display the business name 

on incoming calls from a business registered with this service. All other calls will ring and be 

received as normal.  

 

3. These terms and conditions are in addition to your main terms and conditions for your EE Mobile 

Service (your EE Network Terms & Conditions) You should read both sets of terms and 

conditions together. 

 

4. Where these terms and conditions conflict with your EE Mobile Terms & Conditions, what we say 

in our EE Mobile Terms & Conditions will take priority.  

 

5. The service feature is available as part of your EE Mobile service. If there's a charge for the 

service feature, we will always agree this with you before we turn it on. 

 

6. The service feature is only available on 4G/5G connection.  

 

7. You do not need to do anything to get this service feature, it will be automatically added to your 

EE Mobile account and cannot be removed. 

https://ee.co.uk/help/help-new/terms-and-conditions/pay-monthly/network

